16 April 2020
The Hon Peter Gutwein MP
Premier
Executive Building
HOBART TAS 7000
Via Email:

Peter.Gutwein@dpac.tas.gov.au
CC: Andrew.Finch@dpac.tas.gov.au

Valuation Services in Tasmania
Dear Premier,
I am writing to you to seek urgent advice and clarity regarding the business activities of our members
within Tasmania.
We represent some 8000 members nationally, including 130 in Tasmania across 19 different businesses
in addition to valuers employed by the Valuer-General and other government agencies.
The valuation profession is of critical importance at this time. Currently, we are seeing large numbers of
Tasmanians - mums and dads, small and medium enterprises, and other business owners - seeking to
access equity in their homes, investment properties and other assets, in order to shore up their financial
position to ride out this pandemic.
Unfortunately, in recent days, our Tasmanian members have been finding it increasingly difficult to
support Tasmanians and the financial services sector, particularly in the north-west of the state.
In fact, yesterday I had feedback that the local police have refused some of our members access along
roadways into the north-west, and turned Hobart-based valuers around.
We have carefully examined the various orders and your public statements and we cannot see anywhere
that the activities of these valuers is in any way prohibited, including access into the north-west coast.
I would like to assure you that we are incredibly mindful of the need to minimise transmission risk in the
current coronavirus environment.
The work of valuers necessarily involves extensive travel within the state to physically inspect both
commercial and residential properties. In response, API, supported by banking and insurance
stakeholders, has declared a state of emergency for the industry and developed a set of protocols to
allow property professionals continue to provide valuations, while prioritising the health and safety of
valuers, their clients and customers.
This means that valuers will be able to undertake valuations when a physical property inspection is not
possible. For example, where possible, valuers may utilise video streaming technology, drone footage

and satellite mapping. In other instances, valuers may undertake ‘street view’ inspections to do this
work, without the need to physically enter the property and interact with other individuals.
I’ve attached these protocols for your reference.
As you are no doubt aware, an independent valuation is a regulatory requirement to support our financial
services, government rating and taxing, and superannuation services sector, incorporating asset owners
across every asset class.
COVID-19 has seen Australians have to adapt to an unusual set of circumstances, and a collaborative
effort with the Tasmanian Government will ensure continuity within our industry and, importantly, support
Tasmanian small businesses and families.
We seek urgent clarification around the continuance of this lawful business activity, and certainty to
enable us to continue to deliver this important work within Tasmania.
If you or your officers require any further information, please do not hesitate to contact me directly or
General Manager Corporate Affairs Nelson Savanh on +61 424 988 523 or nsavanh@api.org.au.
Yours sincerely,

Amelia Hodge
Chief Executive Officer

